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In December 26, 2019, 4 unusual cases of pneumonia were recorded in China, three of those were 

from the same family. Another 3 cases of pneumonia were found in the same hospital in December 

28 and 29(1). The virus started to expand rapidly so that doctors in Wuhan Hospital reported the 

phenomenon to China’s CDC and WHO. The research articles began to publish online from the first 
of January. 

 

The Coronavirus news spread out as quickly as the virus. The virus was named new coronavirus 

2019 (nCoV 2019). In January 7, 2020 the disease caused by the virus was identified as CoVID 19 

(1). The altmetrics database indicates the first mentions to the peer reviewed articles about 

coronavirus has been tracked in social media like Twitter and Facebook since January 16,2020. The 

majority of mentions aggregated from the public profiles. The scientists, practitioners (like doctors) 

and science communicators (like journalists) were the other group of people who mentioned the 

scientific articles. This could be a dangerous sign for risk communication, at the same time. The 

public are the main group who follow the news and information on the social media but not all of 

the public know how to distinguish misinformation from the truth.   

In January 30, the coronavirus was identified as a global health threat requiring collaboration of all 
countries (2). 

In February, the virus spread out of the China and immediately became the headline of news media. 

In Mach 8,2020 the China health department claimed that the outbreak has been controlled and 

Wuhan closed makeshift hospitals(4,5) but the disease surges in Iran. The first cases of coronavirus 

were formally reported in 19 February 2020 in Qum city of Iran (3). At the moment, the highest 

rank of mortality caused by the pandemic relates to Italy, Iran, and South Korea (6). 
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People surf the web and social media 

impatiently for information on cause, 

transmission, control and prevention of 

coronavirus disease (CoViD 19).  They often use 
and re-publish the information they find online 

before recognizing their trustworthiness and the 

evidence behind them.      

The open access and democratic nature of 
health communication in social media and the 

Internet provide opportunity for distribution of 

myths and truths about coronavirus. Distribution 
of misinformation among public, damages public 

health and creates distrust to authorized sources of 

information. Therefore, misinformation epidemic 

is more dangerous than the crises.  
Goffman in 1964 (13) and then Eysenbach 

recognized and introduced the prevalence of 

misinformation epidemic through online health 
information seeking in 2002 (7). He found that 

most of health information that disseminate 

during epidemic in social media and internet 
disagree the evidence (8,9). He called the methods 

of identifying, studying and management of 

misinformation as infodemiology. Infodemiology 

progresses in crises, specially the public health 
crises, in which abundant of misinformation 

becomes accessible for public and creates 

complexity instead of solving the problem.  
WHO director in the Munich Security 

Conference held in 15 February doubted about 

distribution of misinformation about the epidemic 

of coronavirus and called it the infodemic by 
declaring that we are not fighting an epidemic, we 

are fighting infodemic and this requires global 

collaboration (10,11).  
In crises, public informing of the methods of 

evaluation of information resources is not a right 

strategy for tackling with dissemination of 
misinformation. Novel strategies are needed to 

tackle with new infodemic crises and to assure 

that right information disseminated from the 

trusted sources to people at the right time. We 
also need to guarantee that people take the right 

action by receiving the right information in 

coronavirus epidemic. Hence, the WHO’s Risk 
Communication Team launched a new 

information platform called WHO Information 

Network for Epidemics (EPI-WIN) (2). One of 

the methods that this team follows is identifying 
misinformation in social media, searching and 

finding related scientific evidence with them from 

sources such as scientific papers and publishing 
them on EPIWIN website to provide accurate 

information for information hunger of the people. 

Today, infodemic crises have become one of 

the priorities of health decision making authorities 
in the world. We also warn our society about 

misinformation distributed among public in the 

form of news, recommendation and guidelines 
about coronavirus. Misinformation caused more 

than 27 deaths by direct consumption of alcohol 

and detergents to avoid the risk of coronavirus in 
Iran (12).  Recommending use of some foods, 

drugs and plants without scientific evidence 

increases rapidly among people. Some of these 

products like Descurainia sophia, garlic, 
cinnamon, nigella seeds, wild rue seeds have no 

evidence and some like Vitamin D have been 

proved to be effective by the evidence but are 
misinformed and distorted.    

These are just examples of misinformation 

epidemic on coronavirus 2019 pneumonic. Still 

there are further issues to discuss and to study 
about the psychological adverse effects. The 

spread of misinformation about coronavirus has 

political, industrial, economical and health related 
aspects which require specific strategies for 

treatment. 

It is required that a team is formed in Iran for 
tracking, controlling and managing the 

contamination of information to assess 

information evidence.
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 1*گاوگانی زارع وحیده

 
 ٍیطٍؼکِ  ظهبًی تب. بَزًس ذبًَازُ یک اظ هبتلا افطاز یّوِ. قس ثبت یيزض چ 6109زؾبهبط ؾبل  66ًبقٌبذتِ زض  پٌَهًَی هَضزچْبض 

 ًیع زیگط هَضز 3 زؾبهبط، 69 ٍ 68 یؼٌی بؼسی ضٍظ زٍ طی زض اهب ،ًببقس کٌٌسًُگطاى تَاًؿتهی هَضَع ایي یبفتًوی گؿتطـ
  پیكگیطی ٍ کٌتطل هطکع بِ پٌَهًَی هكکَک هَاضز ٍ ًوَز ذَز قلوطٍ یتَؾؼِ بِ قطٍع ؾطػت ِب ٍیطٍؼ. (0)قس  گعاضـ
 تغییط کطًٍب بِ ّبذبطگعاضی اظ بؿیبضی اٍل تیتط کَتبّی، یفبنلِ زض. قس گعاضـ بْساقت جْبًی ؾبظهبى بِ ٍ چیي زض ّببیوبضی

 اًتكبض بِ قطٍع پػٍّكی ّبیهقبلِزض قبلب  ّبپػٍّف ًتبیج، 6161ًَیِغا اٍل اظ ٍ قس قطٍع ذهَل ایي زض ّبپػٍّف .یبفت
 7 زض. گطفت ًبم 6109 جسیس کطًٍبی یًبقٌبذتِ ٍیطٍؼ. قسًس پرف ،کطزهی پیكطٍی ٍیطٍؼ کِ ؾطػتی ِب ذبطّب. کطزًس آًلایي
 .قس هؼطفی 09-یسٍکَ ًبم بب ضؾوبً کطًٍب ٍیطٍؼ بیوبضی غاًَیِ

 .(6) کطز اػلام جْبى بطای بْساقتی جسی ذطط یک ضا 09-یسٍکَ( قیَع (World Health Organisation WHO غاًَیِ 31 زض
 . قس گؿتطزُ یبزً ؾطاؾط زض بؼس ٍ یبفت ضاُ چیي اظ ذبضج بِ 09 کطًٍبٍیطٍؼ فَضیِ زض

 بیكتطیي. قس قطٍع بَکفیؽ ٍ تَییتط هبًٌس اجتوبػی ّبیضؾبًِ زض کطًٍب ذهَل زض ػلوی هقبلات بِ شکطتَجِ ٍ  یِغاًَ 06 اظ
 یگطظ زهجلات ا یتبًًٍْب یبْساقت ٍ یحطف پعقک نبحببى ٍ زاًكوٌساى ؾپؽ. بَزًس ػبزی هطزم ّبیگطٍُ ّبیپطٍفبیل اظ شکطکٌٌسگبى

 کبضز یک هبًٌس تَاًسهی ،ّؿتٌس کطًٍب اذببض جَیٌسگبى ٍ شکطکٌٌسگبى بیكتطیي ػبزی هطزم کِ ایيبَزًس.  یکٌٌسگبى بِ هقبلات ػلوشکط
 اضظیببی بِ کوتط ػبزی هطزم چَى ؛آٍضزهی ٍجَزِ بًبزضؾت  اطلاػبت تؼبهل کِ ذططی ببقس، ذطط ظًگ یک ٍ ذططًبک یلبِ زٍ

 .گیطًسهی قطاض ثیطتأ تحت ظٍز ٍ پطزاظًسهی ىآ ؾقن ٍ حتن ٍ اطلاػبت هٌبغ
حبل  زض .(3) قس گعاضـ قن قْط زض 0398 هبُ بْوي اٍاذطبطابط  6161 فَضیِ 09 زضکطًٍب  یطٍؼاظ ٍ یًبق هطگ اٍلیي ،یطاىا زض

 زٍم اظ ،قسُ بَز یاظاًسضاُ یطٍؼکطًٍبٍ یکِ بطا یهَقت ّبیبیوبضؾتبى ٍ اؾت قسُ کٌتطل چیي زض بحطاى اذببض، آذطیي طبقحبضط 
   بیكتطیي ایطاى ٍ ایتبلیب چیي، اظ ذبضج زض .اؾت افعایف حبل زض ایطاى زض کطًٍب ٍیطٍؼ اهب ،(5 ،4)قسًس بؿتِ یکی یکی هبضؼ
 . (6) اًسزاقتِ چیي اظ بؼس زًیب زض اهطٍظ تب ضا کطًٍب اظ ًبقی ٍهیطهطگ

 
 (09-یسٍکطًٍبٍیطٍؼ )کَ، اضتببطبت ؾلاهت، ّبی اجتوبػی آًلایيقبکِ، ، ًظبم ؾلاهتاضتببطبت، ایٌفَزهیک ،ٍاگیطی اطلاػبت :هادواژهیکل
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     ّبیپؿت ٍ اذببض هیبى زض تفحم بِ ضٍظاًِ هطزم
 قطٍع، یًحَُ ّب،ٍیػگی ذهَل زض اجتوبػی ّبیقبکِ
 هطزم. پطزاظًسهی کٌتطل ّبیضاُ ٍ زضهبى، ٍاگیط، ابتلا یًحَُ
 اؾت زضؾت اطلاػبت کسام زٌّس تكریم ایٌکِ اظ قبل غبلببً
 .ٌسکٌهی ببظًكط ٍ بطًسهی کبضِ ب ضا آى ؾطیغ ًبزضؾت کسام

 هبّیت ذبططِ ب اجتوبػی ّبیقبکِ ذهَلِب ٍ ایٌتطًت
 بطای هٌبؾب بؿتطی زاضًس کِ ببظی زؾتطؾی ٍ زهَکطاؾی

 هَضز زض قبیؼبت ٍ ًبزضؾت زضؾت، هطبلب اًَاع پرف
اطلاػبت  قیَع کِینَضتزض. ّؿتٌس 6109 کطًٍبٍیطٍؼ

          هَجبًكَز  کٌتطل یطٍؼًبزضؾت زض هَضز کطًٍبٍ
 قَز. یهطزم بِ هٌببغ هَثق اطلاػبت ه یاػتوبزیب

( ٍ ؾپؽ 03) 0964( زض ؾبل Goffmanگبفوي ) پیكتط،
 زض ًبزضؾتاطلاػبت  یطیٍاگ( Eysenbach) آیعًببخ

 یّبٍ قبکِ ایٌتطًت ططیق اظ اطلاػبت آًلایي جؿتجَی
 بؿیبضی کطز کیستأ اٍ. (7) ًوَز هؼطفی ٍ قٌبذتِ ضا یاجتوبػ

 یفتَن یاجتوبػ یّبٍ قبکِ یٌتطًتکِ زض ا یاظ اطلاػبت
. (8،9) ّؿتٌس هَثق هٌببغ زض هَجَز قَاّس بطذلاف ،قًَسیه

اطلاػبت  یَعهقببلِ بب ق ٍ هطبلؼِ، ضزیببی یّبضٍـ آیعًببخ
 ایٌفَزهیَلَغی. ًبهیس لَغیِایٌفَزهیَضا   یٌتطًتًبزضؾت زض  ا

 بْساقت ّبیبحطاى ذهَلِب ّببحطاى زض کِ اؾت قطایطی
زض زؾتطؼ قطاض  ٍفَض بٍِ اذببض ًبزضؾت  آیسهی پیف ػوَهی

 کٌس. یکوک بِ حل هؿئلِ آى ضا زقَاضتط ه یجبٍِ ب یطزگیه

ٍ گؿتطـ  یيزض چ 09 یطٍؼٍ هْلک کطًٍبٍ یغؾط قیَع
 یطیٍاگ یبحطاى بطا یک جبزیا یبطا یآى فطنت یجْبً

کِ  یدزض کٌفطاًؽ هًَ یبْساقت جْبً ؾبظهبىاطلاػبت بَز. 
بطگعاض قس، ًؿبت بِ اًتكبض  یدزض هًَ فَضیِ 05 یدزض تبض

کطز ٍ  یًگطاً ابطاظ 09 یطٍؼاذببض غلط زض ذهَل کطًٍبٍ
 زضبْساقت  یؾبظهبى جْبً زبیط. یسًبه یٌفَزهیکآى ضا ا
 هقببلِ یسهیاپ یک ببحبل حبضط  زض هب گفت هًَید کٌفطاًؽ

 بِ ًیبظ ٍ اینؿتبزُای ایٌفَزهی یک هقببلبلکِ زض  ینکٌیًو
 (00،01). نزاضی آى بب هببضظُ بطای جْبًی هكبضکت

هٌبغ  اضظیببی هؼوَل ّبیضٍـ ببکطزى هطزم  آقٌب
 هٌبؾبی ضٍـ ثط اؾت ٍؤکوتط ه یبحطاً یطاطلاػبت زض قطا

 اؾت لاظم. ًیؿت ًبزضؾت اطلاػبت ضٍاج هسیطیت بطای
 ضاؾتب ایي زض. قَز گطفتِ پیف زض زیگطی ّبیاؾتطاتػی

 اضتببط یياظ هترهه تیوی ؾطیؼبً جْبًی بْساقت ؾبظهبى
 یّبقبکِ کبضکٌبى ٍ( Risk Communication ) ذطط

 بب اضتببط تینػٌَاى  بب ضا یؾبظهبى بْساقت جْبً زض یاجتوبػ
 یَعزاز تب هَضَع ق تكکیل بْساقت جْبًی ؾبظهبى ضیؿک

 ضیؿک بب اضتببط تین. یٌسًوب یگیطیاطلاػبت ًبزضؾت ضا پ
WHO ( WHO Information Network for 

Epidemics (EPI-WIN بب ًبم  یسجس یتط اطلاػبتبؿ یک
          ( EPI-WIN) اپیسهی بطای WHOقبکِ اطلاػبت 

 یفزض پ ینت یيکِ ا ییاظ ضاّکبضّب یکی .(6) کطز اًساظیضاُ
 ّبیقبکِ زض ًبزضؾت اطلاػبت ییگطفتِ اؾت قٌبؾب

 اظ ّبآى بب هطتبط ػلوی قَاّس یبفتي ٍ جؿتجَ اجتوبػی،
 EPIWIN یتآى زض ٍبؿب ًكط ٍ یهقبلات ػلو هبًٌس هٌببؼی
 ظزُبحطاى هطزم اطلاػبتی گطؾٌگی زضؾت یتغصیِ جْت
 .اؾت

 یؾطلَحِ ًبزضؾت اطلاػبت ٍاگیطی یهؿئلِ اکٌَى
 یَعذهَل ق زض زًیبؾلاهت  ّبیاضیؾیبؾتگص اظ بؿیبضی
اؾت کِ  ّكساض یک ایيلصا  ؛گطفتِ اؾت قطاض یطٍؼکطًٍبٍ
 حل بِ کِ آًچِاظ  یفًبزضؾت ب ّبیتَنیِ ًبزضؾت، اذببض
 یجٍ ًتب کٌسهی تطپیچیسُ ضا هكکل ،کٌس کوک کطًٍب یهؿئلِ

 فههط اثط بط هطگ هَضز 67 ایطاى زضآٍضز. یببض ه ِب یًبهطلَب
 تَنیِ .(06) اؾت قسُ گعاضـ قَیٌسُ هَاز ٍ الکل هؿتقین

بسٍى ٍجَز  یبّبىزاضٍّب، گ ّب،ذَضاکی یبِ ههطف بطذ
زاضز.  یبىهطزم جط یيزض ب ؾطػتِ بّب، آى یبطا ػلویقَاّس 

 زاضچیي، ذبکكیط، ههطف هبًٌس ّبتَنیِ یياظ ا بطذی
 بطذی ًیؿتٌس. قَاّس زاضای اؾپٌسٍ  ؾیبّساًِ یط،ظػفطاى، ؾ

 کطًٍب زض آى یطثأت یيهب یقَاّس ػلو زاضایز  ٍیتبهیيهبًٌس 
     تحطیف ٍ قًَسهی زازُ اطلاع غلط اهب ،ّؿتٌس ٍیطٍؼ

 .قًَسهی

 ؾلاهت ًبزضؾت اطلاػبت قیَع آثبضاظ  ّبییًوًَِ ّبایي
 قیَع اظ ًبقی آثبض ؾَء بؿیبضی ٍ ّباؾتطؼ ٌَّظ. اؾت

 یببیقببل ضز یضٍح ٍ فکطی ضٍاًی، ًظط اظ ًبزضؾت اطلاػبت
 ذهَل زض ًبزضؾت اطلاػبت قیَعٍ هطبلؼِ ّؿتٌس. 

 نٌؼتی ٍ ؾلاهتی اقتهبزی، ؾیبؾی، ابؼبز زاضای کطًٍبٍیطٍؼ
 بطاؾبؼ هتفبٍتی اتػیاؾتط ًیبظهٌس کسام ّط کِ اؾت هرتلف

 .ّؿتٌس یبضٍییذَز جْت هقببلِ ٍ ضٍ ذبل بؿتط

 هسیطیتکٌتطل ٍ  ضزیببی، بطای تیوی ایطاى زض اؾت لاظم
 بِ یبفتِؾبظهبى نَضتِ ب تب قَز تكکیل اطلاػبت ٍاگیطی
 .بپطزاظًس اطلاػبت قَاّس بطضؾی
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